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TECHNOLOGY SOLUTIONS FOR BUSINESS

Conferencing Solutions

Cloud-based, Simple, Secure

CBTS Conferencing Solutions harness the power of
worldwide video, web and audio conferencing -
enhanced with social networking and media sharing - to
enable better connectivity among dispersed teams,
improve collaboration, and reduce travel costs.

These solutions are designed for simplicity to work the
way people do so that organizations can come together
and work creatively and efficiently. Accessible from the
cloud on any computer, smartphone or hand-held device,
our services are supported by an innovative
communications operating system that is flexible,
scalable, reliable and highly secure.

Global Audio Conferencing Solution

For smaller everyday meetings and instant worldwide
conference calls, the
reservationless audio
conferencing service gives you
on-demand availability and all
the options you need for an
engaging and high-quality call.

The audio service includes:
1 Domestic & International Audio Conferencing

1 Large Scale Virtual Events - Operator Assisted and
Event Audio Conferencing

Our operator-assisted audio conferencing
service includes:

1 Auditorium - Hosted-Operator Assisted Conferencing
1 Event- Premium Hosted Event Conferencing

I EventProduction Services

www.cbts.net | 1.866.587.2287 |

GlobalMeet Web

GlobalMeet is a hosted web conferencing service that
delivers enhanced productivity. As a cloud-based service,
it is delivered through the browser, with no frustrating
software downloads required for meeting guests. Users can
easily schedule, start and manage meetings from their
desktop with GlobalMeet's add-in for Outlook®.

GlobalMeet users can:

1 Move easily from an audio call to web collaboration with
the click of a button

1 Share their screen in crystal-clear quality
1 Personalize meetings with webcam video

1 Connect globally with a small group or give powerful
presentations to audiences of up to 125 people

iMeet

iMeet provides conference calling, video conferencing and
social networking all in one online virtual meeting room.
You can see meeting guests, speak with them, and get to
know them better by viewing their bios and photos.

It features:

1 Face-to-face meetings with enhanced group video that

is as easy as flipping on a webcam

1 Avrobustfile cabinet that enables participants to store,
show and share videos, pictures or documents

1 File sharing in the meeting room emailed from users'’
desktop or mobile device.

1 No upfront capital costs or software downloads
1 No technical support or user manual required

1 Integration with Facebook, LinkedIn and Twitter
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Management & Monitoring

The conferencing platform is monitored and managed to
ensure service availability 24/7. In the event of any poten-
tial service-impacting issues, we have a failover plan,
which redirects traffic around the affected core site(s) and
sends that traffic to other core sites.

SELF-ADMINISTRATION

We provide customers with a web portal to centralize
their online management for their conferencing platform.
Through this portal, users have the control and flexibility

to:

1 Create and manage host and guest accounts

1 Set meeting preferences

1 Track participants

1 Change and generate host and conference
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Customer Benefits

CBTS Conferencing Solutions are supported by a
cloud-based network that is flexible, reliable and
highly secure. As our customer, you can benefit from
anytime/anywhere access, global scalability, and
24/7/365 customer support. You also have the
option to work with SaaS-based or managed service-
based delivery models to achieve business agility.

Cost Savings: There is no upfront capital expense
and the utility pricing model allows for lower
operational cost by reducing business travel costs
and accelerating your decision making process

Full Integration: It offers complete integration

with most web collaboration solutions and
communication applications regardless of vendor or
delivery platform

Simplicity: Our services are easy to use, easy to
manage, and can help employees be more
productive in and out of the office

Training: We provide in-person/on-site and online/
remote product training for all conferencing and
collaboration users

Self Service: Administration through a web portal
empowers you to make requests, modify existing
accounts and request support within the parameters
of your IT policy

Support: Our support team provides excellent
customer care, consistent service, multiple language
support and in-country conferencing ports
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